
• BEN b.., L 0 M ~ ,~,P, ARDMORE TELEPHONE COMPANY, INC 

June 20, 2012 

Ms. Marlene H. Dortch, Secretary 
Federal Conununications Conunission 
445 12th Street, SW 
Washington, DC 20554 

Re: CC Docket No. 10-90 
Self-Certification of: 

WK&T KY Study Area 260421 
WK&T TN Study Area 290598 
Ardmore Telephone AL Study Area 290280 
Ardmore Telephone TN Study Area 290280 
Ben Lomand Rural Telephone Cooperative Study Area 290553 

Dear Ms. Dortch: 

Attached are self cet1ification statements for the above referenced companies and study area 
pursuant to FCC Rules and Regulations 47 CFR, 54.313. 

A copy of each ce11ification is also being filed with each of the state regulatory conunissions. 

Sincerely, 

Martin Clift 
Regulat01y Manager 
270-674-1000 
mclift@wk.net 



June 20,2012 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Conunission 
445 12th Street, SW 
Washington, DC 20554 

Re: CC Docket No.1 0-90 
USF Self-Certification of 
Ardmore Telephone Company, Inc. 
(KY - Study Area 260421) 

Dear Ms. Dortch: 

Attached is a certification statement from West Kentucky Rural Telephone Cooperative 
Corporation, Inc. pe11aining to the requirements specified in 47 CFR §54.314 (a)(2)-(6) and 
§54.314 (h). A copy is also being filed with the Kentucky Public Service Conunission. 

Sincerely, 

Martin Clift 
Regulatory Manager 
270-674-1000 
mclift@wk.net 



West Kentucky Rural Telephone Cooperative Corporation, Inc. 

Annual Reporting Requirements pursuant to §54.313 (a)(2)-(6)- Study Area 260421 

WC Docket No. 10-90 

§54.313 (a)(2) - Outage Reporting 

X My Company was not required to collect this information in 2011 

My Company collected this information pursuant to state utility commission 
requirement. A copy ofthe report is attached. 

§54.313 (a)(3)- Unfulfilled service requests 

X My Company was not required to collect this information in 2011 

My Company collected this information pursuant to state utility commission 
requirement. A copy of the report is attached. 

§54.313 (a)( 4) - Customer complaints per 1000 connections 

X My Company was not required to collect this information in 2011 

My Company collected this information pursuant to state utility conunission 

requirement. A copy of the report is attached. 

§54.313 (a)(5) - Service quality standards and consumer protection rules 

I certify that the reporting carrier is in compliance with applicable service quality 

standards and consumer protection rules. 

§54.313 (a)(6) - Ability to function in emergency situations 

I cettify that the reporting carrier can function in emergency situations as set forth in 4 7 
CFR §54.202(a)(2). Specifically, the repmting carrier has a reasonable amount of back­
up power to ensure functionality without an external power source, is able to reroute 
traffic around damaged facilities, and is capable of managing traffic spikes resulting from 
emergency situations. 

Annual Reporting Requii:ements pursuant to §54.313 (h) 

The below represents the class of service, the number of access lines, and rate that fall below the 

rate floor as defined in §54.318(e). 

Class of Service 

Employee 
E-Phone 

$0.00 

$1.00 

N/A 
N/A 

N/A 
N/A 

N/A 
N/A 

84 

730 



I am authorized to make this ce11ification on behalf of the Company and, to the best of my 
knowledge the information reported on this form is accurate. This certification is for the study 
area(s) listed below. 

Company Study Area Code 

WK&T Kentucky 260421 

Signed, 

6'/J-/Z-Date: ______ _ 

Trevor R. Bonnstetter 

Chief Executive Officer 

West Kentucky Rural Telephone Cooperative Corporation, Inc. d/b/a "WK&T" 
237 N. 81h Street, Mayfield, KY 42066 
270-674-1000 



June 20, 2012 

Ms. Marlene H. Dotich, Secretary 
Federal Conununications Commission 
445 12th Street, SW 
Washington, DC 20554 

Re: CC Docket No.1 0-90 
USF Self-Certification of 
Ardmore Telephone Company, Inc. 
(TN - Study Area 290598) 

Dear Ms. Dortch: 

Attached is a certification statement from West Kentucky Rural Telephone Cooperative 
Corporation, Inc. pertaining to the requirements specified in 47 CFR §54.314 (a)(2)-(6) and 
§54.314 (h) . A copy is also being filed with the Tennessee Regulatory Authority. 

Sincerely, 

Matiin Clift 
Regulat01y Manager 
270-674-1000 
mclift@wk.net 



West Kentucky Rural Telephone Cooperative Corporation, Inc. 

Annual Reporting Requirements pursuant to §54.313 (a)(2)-(6)- Study Area 290598 

WC Docl{et No. 10-90 

§54.313 (a)(2)- Outage Reporting 

X My Company was not required to collect this information in 20 11 

My Company collected tllis information pursuant to state utility commission 
requirement. A copy of the rep01t is attached. 

§54.313 (a)(3) - Unfulfilled service requests 

X My Company was not required to collect this information in 2011 

My Company collected this information pursuant to state utility commission 
requirement. A copy of the report is attached. 

§54.313 (a)(4)- Customer complaints per 1000 c01mections 

X My Company was not required to collect this information in 2011 

My Company collected this information pursuant to state utility commission 
requirement. A copy ofthe report is attached. 

§54.313 (a)(5)- Service quality standards and consumer protection rules 

I certify that the reporting carrier is in compliance with applicable service quality 
standards and consumer protection rules. 

§54.313 (a)(6)- Ability to function in emergency situations 

I certify that the reporting carrier can function in emergency situations as set forth in 4 7 
CFR §54.202(a)(2). Specifically, the reporting carrier has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute 
traffic around damaged facilities, and is capable of managing traffic spikes resulting from 
emergency situations. 

Annual Reporting Requirements pursuant to §54.313 (h) 

The below represents the class of service, the number of access lines, and rate that fall below the 
rate floor as defined in §54.318(e). 

Class of Service 

Employee 
E-Phone 

$0.00 

$1.00 

N/A 
N/A 

N/A 
N/A 

N/A 
N/A 

12 
49 



I am authorized to make this certification on behalf of the Company and, to the best of my 

knowledge the information reported on this form is accurate. This certification is for the study 

area(s) listed below. 

Company Study Area Code 

WK&T Tennessee 290598 

Signed, 

I 

~> -t7~ /7--J 
Date: ______ _ 

Trevor R. Bonnstetter 

Chief Executive Officer 

West Kentucky Rural Telephone Cooperative Corporation, Inc. d/b/a "WK&T" 
237 N. 81" Street, Mayfield, KY 42066 
270-674-1000 



~ ARDMORE 
TELEPHONE COMPANY INC. 

A Telecommunications Company 

June 20, 2012 

Ms. Marlene H. Dortch, Secretary 
Federal Conununications Conunission 
445 12th Street, SW 
Washington, DC 20554 

Re: CC Docket No.1 0-90 
USF Self-Cet1ification of 
Ardmore Telephone Company, Inc. 
(AL - Study Area 290280) 

Dear Ms. Dortch: 

Attached is a cet1ification statement from Ardmore Telephone Company pertaining to the 
requirements specified in 47 CFR §54.314 (a)(2)-(6) and §54.314 (h). A copy is also being filed 
with the Alabama Public Service Conunission. 

Sincerely, 

Martin Clift 
Regulatory Manager 
270-674-1000 
mel ift@wk. net 

P.O. Box 549 
1\ rdmorc, Tennessee 3$9 

256-423-2 13 1 



Ardmore Telephone Company, Inc. 

Annual Reporting Requirements pursuant to §54.313 (a)(2)-(6)- Study Area 290280 (AL) 

WC Docket No. 10-90 

§54.313 (a)(2)- Outage Repm1ing 

X My Company was not required to collect this information in 2011 

My Company collected this information pursuant to state utility commission 
requirement. A copy of the report is attached. 

§54.313 (a)(3)- Unfulfilled service requests 

X My Company was not required to collect this information in 2011 

My Company collected this information pursuant to state utility commission 
requirement. A copy of the report is attached. 

§54.313 (a)(4) - Customer complaints per 1000 c01mections 

X My Company was not required to collect this information in 2011 

My Company collected this information pursuant to state utility commission 
requirement. A copy of the report is attached. 

§54.313 (a)(5) - Service quality standards and consumer protection rules 

I certify that the reporting carrier is in compliance with applicable service quality 
standards and consumer protection rules. 

§54.313 (a)(6) - Ability to function in emergency situations 

I certify that the reporting carrier can function in emergency situations as set forth in 4 7 
CFR §54.202(a)(2). Specifically, the reporting carrier has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute 
traffic around damaged facilities, and is capable of managing traffic spikes resulting from 
emergency situations. 

Annual Reporting Requirements pursuant to §54.313 (h) 

Ardmore Telephone does not receive High Cost Loop Support. 



I am authorized to make this certification on behalf of the Company and, to the best of my 
knowledge the information reported on tlus form is accurate. Tlus certification is for the study 
area(s) listed below. 

Company 

Ardmore Telephone Alabama 

Signed, 

Trevor R. Bonnstetter 

Chief Executive Officer 

Ardmore Telephone Company, Inc. 
30190 Ardmore A venue 
Ardmore, AL 35739 
256-423-2131 

Study Area Code 

290280 

Date: _0_-_!J-_-/!Z __ _ 



);;> ARDMORE 
fELEPHONE COMPANY INC. 

A Telecommunications Company 

June 20, 2012 

Ms. Marlene H. Dortch, Secretary 
Federal Conununications Commission 
445 12th Street, SW 
Washington, DC 20554 

Re: CC Docket No.1 0-90 
USF Self-Certification of 
Ardmore Telephone Company, Inc. 
(TN- Study Area 290280) 

Dear Ms. Dortch: 

Attached is a certification statement from Ardmore Telephone Company pertaining to the 
requirements specified in 47 CFR §54.314 (a)(2)-(6) and §54.314 (h). A copy is also being filed 
with the Tennessee Regulatory Authority. 

Sincerely, 

Martin Clift 
Regulatory Manager 
270-674-1000 
mclift@wk.net 

P.O. 13ox 549 
Ardm ore, Tennessee 3:i9 

256-423-2131 



Ardmore Telephone Company, Inc. 

Annual Reporting Requirements pursuant to §54.313 (a)(2)-(6)- Study Area 290280 (TN) 

WC Docket No. 10-90 

§54.313 (a)(2)- Outage Reporting 

X My Company was not required to collect this information in 2011 

My Company collected this information pursuant to state utility commission 

requirement. A copy of the report is attached. 

§54.313 (a)(3) - Unfulfilled service requests 

X My Company was not required to collect tllis information in 2011 

My Company collected this information pursuant to state utility conunission 

requirement. A copy of the report is attached. 

§54.313 (a)(4)- Customer complaints per 1000 cotmections 

X My Company was not required to collect this information in 2011 

My Company collected this information pursuant to state utility commission 

requirement. A copy of the report is attached. 

§54.313 (a)(5)- Service quality standards and consumer protection rules 

I certify that the rep011ing carrier is in compliance with applicable service quality 

standards and consumer protection rules. 

§54.313 (a)(6)- Ability to function in emergency situations 

I certify that the reporting carrier can function in emergency situations as set forth in 47 

CFR §54.202(a)(2). Specifically, the reporting carrier has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations. 

Annual Reporting Requit·ements pursuant to §54.313 (h) 

Ardmore Telephone does not receive High Cost Loop Support. 



I am authorized to make this certification on behalf of the Company and, to the best of my 
knowledge the information reported on this form is accurate. This certification is for the study 
area(s) listed below. 

Company 

Ardmore Telephone Tennessee 

Signed, 

Trevor R. Bonnstetter 

Chief Executive Officer 

Ardmore Telephone Company, Inc. 
30190 Ardmore A venue 
Ardmore, AL 35739 
256-423-2131 

Study Area Code 

290280 



June 19,2012 

Ms. Marlene H. Dortch, Secretary 
Federal Conmnmications Conm1ission 
445 12th Street, SW 
Washington, DC 20554 

Re: CC Docket No.1 0-90 
USF Self-Certification of 
Ardmore Telephone Company, Inc. 
(AL- Study Area 290280) 

Dear Ms. Dotich: 

Attached is a cet1ification statement from Ben Lomand Rural Telephone Cooperative, Inc. 
pertaining to the requirements specified in 47 CFR §54.314 (a)(2)-(6) and §54.314 (h). A copy 
is also being filed with the Tennessee Regulatory Authority. 

Sincerely, 

Martin Clift 
Regulatory Manager 
270-674-1000 
mclift@wk.net 



Ben Lomand Rural Telephone Cooperative, Inc. 

Annual Reporting Requirements pursuant to §54.313 (a)(2)-(6)- Study Area 290553 

WC Docl{et No. 10-90 

§54.313 (a)(2) - Outage Reporting 

X My Company was not required to collect this information in 2011 

My Company collected this information pursuant to state utility commission 
requirement. A copy of the report is attached. 

§54.313 (a)(3) - Unfulfilled service requests 

X My Company was not required to collect tllis information in 2011 

My Company collected tllis information pursuant to state utility commission 
requirement. A copy of the report is attached. 

§54.313 (a)(4) - Customer complaints per 1000 cmmections 

X My Company was not required to collect this information in 2011 

My Company collected tllis information pursuant to state utility conm1ission 
requirement. A copy of the report is attached. 

§54.3 13 (a)(5) - Service quality standards and consumer protection rules 

I certify that the reporting carrier is in compliance with applicable service quality 
standards and consumer protection rules. 

§54.313 (a)(6) - Ability to function in emergency situations 

I certify that the reporting carrier can function in emergency situations as set forth in 4 7 
CFR §54.202(a)(2). Specifically, the reporting carrier has a reasonable amount of back­
up power to ensure functiona lity without an external power source, is able to reroute 
traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations. 

Annual Reporting Requirements pursuant to §54.313 (h) 

The below represents the class of service, the number of access lines, and rate that fall below the 
rate floor as defined in §54.318(e). 

Class of Service 

E-Phone 
Warm Line 

$0.00 
$2.00 

N/A 
N/A 

N/A 
N/A 

N/A 
N/A 

118 
1 



I am authorized to make this certification on behalf of the Company and, to the best of my 

knowledge the information reported on this form is accurate. This certification is for the study 
area(s) listed below. 

Company State Study Area Code 

Ben Lomand Rural Telephone Cooperative, Inc. Tennessee 290553 

Signed, 

Date: _ {;_/_7/_( 2 _ _ 

Trevor R. Bonnstetter 

Chief Executive Officer 

Ben Lomand Rural Telephone Cooperative, Inc. d/b/a "Ben Lomand Connect" 
311 N. Chancety Street, McMinnville, TN 37110 
931-668-4131 
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